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LABF IS MOVING OFFICES ON JAN. 5, 2026
. 

NEW OFFICE LOCATION: 150 N. WACKER DR. SUITE 800
After 15 years at  321 N. Clark St., our current lease will be coming to an end. Our last day in the current 
office will be Friday, January 2, 2026. Our first day at the new office at 150 N. Wacker Dr. Suite 800, 
Chicago, IL 60606 will be Monday, January 5, 2026.

The new office location is not far from our current office, and we feel it will continue to serve our members 
well. While our next office will look nice and new, we are proud to  report that it will be a substantial 
savings to the Fund — savings that will be reinvested in the pool of assets that pay for members’ hard-
earned benefits.  

Although our physical office location will change, our current phone numbers, email addresses, and other 
general forms of communication will not change. Any mail sent to LABF prior to January 5, 2026 should 
continue being sent to 321 N. Clark St. Ste. 1300. Any mail sent on or after that date should be sent to 150 
N. Wacker Dr. Ste. 800. LABF will have all mail forwarded to the new address for at least 12 months after 
the move so that any mail sent to our prior address will reach us at our new address.  

GETTING THERE: The new building is located at the northwest corner of N. Wacker Dr. and W. Randolph 
St., with the main entrance/lobby located on N. Wacker Dr., and is easily accessible by public transit.

NEW MEMBER BENEFITS PORTAL FROM NORTHERN TRUST!
Northern Trust Benefit Payment Participant Web Passport® is a multi-faceted portal that allows LABF 
members immediate and secure access to their program information 24/7. LABF members will be able to 
self-enroll, access real-time account information as well as historical tax statements, obtain on-the-spot 
payment status (paid vs. outstanding), and review payment history. The portal will not include any disability 
or lump-sum refund payment information, which will be readily available through LABF.

This web portal is intended to provide members with easier access to their information, and signing up is 
optional. Please be on the look out for further enrollment instructions enclosed with your December 1st 
annuity earnings statement. All inquiries related to the portal, including enrollment and password resets, 
should be directed to Northern Trust. Please continue to forward your written tax, address, and direct 
deposit updates to the LABF for processing. Such requests may be mailed, emailed 
(benefit_services@labfchicago.org) or faxed ((312) 236-0574) to the LABF. Please contact LABF directly at 
(312) 236-2065 for any general inquiries.

If you choose to drive, you may pay for valet guest-
parking, available on a first-come first-served basis at 
the northeast corner of the building (accessed by 
heading southbound on Upper Wacker Dr.), or 
various street parking and parking garage options 
nearby. Please note that construction has begun on 
the Lake Street Bridge over the Chicago River, which 
is closed to vehicles and pedestrians, and is expected 
to be completed in January 2028.

To access the building, enter the 1st floor lobby on N. Wacker Dr. and present a photo ID to the security 
desk to your left. As always, notifying LABF in advance of your planned visit will help us ensure your visit is 
as easy as possible.  
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Laborers’ and Retirement Board 
Employees’ Annuity and Benefit 
Fund of Chicago
LABFChicago.org               (312) 236-2065

AETNA Incorporated
Healthcare Options for Retirees
Medicare Plans:               (800) 307-4830
Non-Medicare Plans:            (800) 307-6210

Chicago Benefits Office
CityofChicagoBenefits.org  (877) 299-5111

Blue Cross Blue Shield 
(For Active Employees)
PPO:               (800) 772-6895
HMO:               (800) 730-8504

Delta Dental Insurance Options for 
Retirees
DoyleRowe.com/LBA               (866) 201-2524

Blue Cross Blue Shield 
Healthcare Options for Retirees 
Medicare Advantage: (877) 566-8520
Non-Medicare:                   (800) 292-6398

Nationwide Retirement Solutions
(Deferred Compensation)
ChicagoDeferredComp.com  (312) 443-1975
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